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CLAIMS 

What is claimed is: 

5 1. A method for billing for telephone services, said method 
comprising: 

receiving, at at least one service provider within a trusted 
H : telephone network, a request for service from an origin device 
pp associated with a line number to be billed according to a line 
fU subscriber billing plan; 

W authenticating an identity of a caller requesting said 

J~ service from said origin device; and 

is 

-■'}. 7. 

ijl replacing said line subscriber billing plan with a caller 

2= billing plan associated with said caller, wherein said caller 
12 billing plan is accessible according to said authenticated 
identity. 

20 

2 . The method for billing for telephone services according to 
claim 1, wherein authenticating an identity of a caller further 
comprises: 

2 5 authenticating said identity of said caller according to a 

voice utterance provided by said caller. 
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3. The method for billing for telephone services according to 
claim 1, wherein authenticating an identity of a caller further 
comprises : 

5 initiating authentication of said identity of said caller at 

said origin device . 

4. The method for billing for telephone services according to 
p claim 1, wherein authenticating an identity of a caller further 
H) comprises: 

jl initiating authentication of said identity of said caller at 

|!| an intermediary device receiving said request for service. 

115 5. The method for billing for telephone services according to 
[~! claim 1, wherein authenticating an identity of a caller further 
Q comprises: 

initiating authentication of said identity of said caller at 
2 0 a destination device, wherein said destination device is enabled 
for call receipt. 
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6. The method for billing for telephone services according to 
claim 1, further comprising: 

receiving said request for service from said origin device 
5 at an intermediary device; 

initiating a register for said request for service; 

O accessing a line subscriber profile associated with a line 

ft) number providing access for said origin device; 

"as 

Jr loading said line subscriber profile into said register; and 

"isasi 

; 5 in response to accessing a caller profile according to said 

I£ identity of said caller, replacing at least a portion of said 

I"j line subscriber profile with said billing plan specified for said 

O caller in said caller profile. 

7* The method for billing for telephone services according to 
2 0 claim 6, further comprising: 

switching said call from said register associated with a 
first service provider within said intermediary device to a 
register associated with a second service provider within said 
2 5 intermediary device, wherein said second service provider 
provides said billing plan for said caller. 
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8. The method for billing for telephone service according to 
claim 6, further comprising: 

controlling at least one particular service provided for 
5 said call request according to said at least one particular 

service selected in a caller profile accessible according to said 
authenticated identity of said caller. 

9. A system for providing telephone services, said system 
ip comprising: 

y a trusted telephone network comprising at least one service 

+: provider; 

15 means for receiving, at said at least one service provider, 

ffj a request for service from an origin device associated with a 

line number to be billed according to a line subscriber billing 
□ plan; 

2 0 means for authenticating an identity of a caller requesting 

said service from said origin device; and 

means for replacing said line subscriber billing plan with a 
caller billing plan associated with said caller, wherein said 
2 5 caller billing plan is accessible according to said authenticated 
identity. 
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10, The system for providing telephone services according to 
claim 9, further comprising: 

means for assigning a register at said at least one service 
5 provider to said request for service; 



means for accessing said line subscriber billing plan 
according to said line number; 

.. 

|~ 

ftp means for loading said line subscriber billing plan into 

{Hj said register; and 

j; means for replacing said line subscriber billing plan in 

111 said register with said caller billing plan in said register* 

III 11. The system for providing telephone services according to 
claim 9, further comprising: 

o 

means for accessing said caller billing plan from at least 
2 0 one data storage system comprising at least one from among a data 
storage system within said trusted telephone network and a data 
storage system outside said trusted telephone network, wherein an 
additional level of security is required for accessing said data 
storage system outside said trusted telephone network. 



25 
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12. The system for billing for telephone services according to 
claim 9, wherein said means for authenticating an identity of a 
caller further comprises: 

5 means for authenticating said identity of said caller 

according to a voice utterance provided by said caller. 

13 . The system for billing for telephone services according to 
claim 9, wherein said means for authenticating an identity of a 

M) caller further comprises: 

U 

hi means for initiating authentication of said identity of said 

j caller at said origin device. 

ill 

15 14. The system for billing for telephone services according to 

f|| claim 9, 'wherein said means for authenticating an identity of a 

f~! caller further comprises: 

means for initiating authentication of said identity of said 
20 caller at an intermediary device receiving said request for 
service. 

15. The system for billing for telephone services according to 
claim 9, wherein said means for authenticating an identity of a 
25 caller further comprises: 



means for initiating authentication of said identity of said 
caller at a destination device, wherein said destination device 
is enabled for call receipt. 



AUS920010838US1 



-60- 



16. The system for providing telephone services according to 
claim 9, further comprising: 

means for authenticating said identity of said caller at a 
telephone service server outside said trusted telephone network. 

17 . The system for providing telephone services according to 
claim 9, further comprising: 

means for supplementing at least one service provided for 
said call request according to said line number with at least one 
service associated with a profile accessing according to said 
authenticated identity for said caller. 
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18. A computer program product for providing telephone services, 
said computer program product comprising: 

a recording medium; 

means, recorded on said recording medium, for enabling 
receipt, at at least one service provider, of a request for 
service from an origin device associated with a line number to be 
billed according to a line subscriber billing plan; 

means, recorded on said recording medium, for authenticating 
an identity of a caller requesting said service from said origin 
device; and 

means, recorded on said recording medium, for controlling 
replacement of said line subscriber billing plan with a caller 
billing plan associated with said caller identity. 
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19 . The computer program product for providing telephone 
services according to claim 18, further comprising: 

means, recorded on said recording medium, for assigning a 
register at said at least one service provider to said request 
for service; 

means, recorded on said recording medium, for accessing said 
line subscriber billing plan according to said line number; 

means, recorded on said recording medium, for loading said 
line subscriber billing plan into said register; and 

means, recorded on said recording medium, for controlling 
replacement of said line subscriber billing plan in said register 
with said caller billing plan in said register. 

20. The computer program product for providing telephone 
services according to claim 18, further comprising: 

means, recorded on said recording medium, for accessing said 
caller billing plan from at least one data storage system 
comprising at least one from among a data storage system within 
said trusted telephone network and a data storage system outside 
said trusted telephone network. 
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21. The computer program product for billing for telephone 
services according to claim 18, wherein said means for 
authenticating an identity of a caller further comprises: 

5 means, recorded on said recording medium, for authenticating 

said identity of said caller according to a voice utterance 
provided by said caller. 

22. The computer program product for billing for telephone 
|?P services according to claim 18, further comprising: 

hj means, recorded on said recording medium, for initiating 

ir authentication of said identity of said caller at said origin 

|g device . 
15 

m 23. The computer program product for billing for telephone 

f: services according to claim 18, further comprising: 

means, recorded on said recording medium, for initiating 
2 0 authentication of said identity of said caller at an intermediary 
device receiving said request for service. 

24. The computer program product for billing for telephone 
services according to claim 18, further comprising: 

25 

means, recorded on said recording medium, for initiating 
authentication of said identity of said caller at a destination 
device, wherein said destination device is enabled for call 
receipt. 
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25. The computer program product for providing telephone 
services according to claim 18, further comprising: 

means, recorded on said recording medium, for authenticating 
said identity of said caller at a telephone service server 
outside said trusted telephone network. 

26. The computer program product for providing telephone 
services according to claim 18, further comprising: 

means, recorded on said recording medium, for supplementing 
at least one service provided for said call request according to 
said line number with at least one service associated with a 
profile accessing according to said authenticated identity for 
said caller. 

27. A method for billing a caller for telephone services, 
comprising: 

receiving a request for service from a caller utilizing a 
particular line number from among a plurality of line numbers; 

authenticating an identity of said caller; and 

accessing a billing plan for said caller according to said 
authenticated identity, wherein said billing plan follows said 
caller across a plurality of line numbers. 
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28. The method for billing a caller for telephone services 
according to claim 27, wherein said particular line number is 
subscribed to by said caller. 

5 29. The method for billing a caller for telephone services 
according to claim 27, wherein said particular line number is 
subscribed to by an individual other than said caller. 

30. A system for billing a caller for telephone services, said 
fJO system comprising: 

a trusted telephone network for enabling a call; 

%5 means for receiving a request for service at said trusted 

fU telephone network from a caller utilizing a particular line 
f~ number from among a plurality of line numbers; 

means for authenticating an identity of said caller; and 

20 

means for accessing a billing plan for said caller according 
to said authenticated identity, wherein said billing plan follows 
said caller across a plurality of line numbers. 

25 31. The system for billing a caller for telephone services 

according to claim 30, wherein said particular line number is 
subscribed to by said caller. 
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32. The system for billing a caller for telephone services 
according to claim 30, wherein said particular line number is 
subscribed to by an individual other than said caller. 

33. A computer program product for billing a caller for 
telephone services, said computer program product comprising: 

a recording medium; 

means, recorded on said recording medium, for enabling 
receipt of a request for service at said trusted telephone 
network from a caller utilizing a particular line number from 
among a plurality of line numbers; 

means, recorded on said recording medium, for authenticating 
an identity of said caller; and 

means, recorded on said recording medium, for accessing a 
billing plan for said caller according to said authenticated 
identity, wherein said billing plan follows said caller across a 
plurality of line numbers. 
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34. A method for controlling billing for a call, comprising: 

receiving an authenticated caller identity and billing plan 
associated with said authenticated caller identity for a call, 
wherein said billing plan comprises a plurality of account 
providers for said authenticated caller identity; 

monitoring said call for chargeable services utilized during 
said call; and 

negotiating payment for said chargeable services from said 
at least one account provider according to said authenticated 
caller identity. 

35. The method for controlling billing for a call according to 
claim 34, further comprising: 

filtering said billing plan according to a context for said 
call, wherein a selection of said plurality of account providers 
are determined relevant for said call according to said context. 

36. The method for controlling billing for a call according to 
claim 34, further comprising: 

prompting a caller of said authenticated caller identity to 
select from among said plurality of account providers for said 
call . 
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37. A method for controlling telephone orders, comprising: 

receiving a billing plan for an authenticated caller 
identifier of a caller during a call placed to a vendor order 
center, wherein at least one account provider is specified in 
said billing plan; 

specifying an order with a selection of one from among said 
at least one account provider specified for billing for said 
order ; 

receiving an authorization from said caller for said orders- 
transferring a bill for said order according to said 
authenticated caller identifier and said authorization for said 
selection of one from among said at least one account provider, 
such that said vendor order center is enabled to bill for said 
order with limited account information. 

38. The method for controlling telephone orders according to 
claim 37, wherein said at least one account provider comprises at 
least one from among a credit account provider, a debit account 
provider, and a savings account provider. 

39. The method for controlling telephone orders according to 
claim 37, wherein said authenticated caller identifier comprises 
a caller name. 
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40. The method for controlling telephone orders according to 
claim 37, wherein said at least one account provider is specified 
for a context of said call. 

41. The method for controlling telephone orders according to 
claim 37, wherein said billing plan further comprises at least 
one shipping address. 

42 . The method for controlling telephone orders according to 
claim 37, wherein specifying an order further comprises: 

automatically specifying said selection of one from among at 
least one account provider where one account provider is 
provided . 

43 . The method for controlling telephone orders according to 
claim 37, further comprising: 

specifying said selection of one from among at least one 
account provider according to a selection by said caller. 

44. The method for controlling telephone orders according to 
claim 37, further comprising: 

selecting a first account provider for billing for said 
order; and 

only adjusting said selection if said caller requests 
selection options of another account provider. 
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45. The method for controlling telephone orders according to 
claim 37, wherein receiving an authorization comprises receiving 
a keypad authorization entry by said call from an origin device. 

46. The method for controlling telephone orders according to 
claim 37, wherein receiving an authorization comprises receiving 
a voice authorization entry by said call from an origin device. 

47 . The method for controlling telephone orders according to 
claim 37, wherein receiving an authorization comprises receiving 
a touch selection authorization entry by said call from an origin 
device . 

48. The method for controlling telephone orders according to 
claim 37, wherein transferring a bill further comprises: 

transferring said bill to said selection of one from among 
said at least one account provider. 

49 . The method for controlling telephone orders according to 
claim 37, wherein transferring a bill further comprises: 

transferring said bill to a billing service enabled to 
negotiate payment from said selection of one from among said at 
least one account provider to a vendor account provider. 

50. The method for controlling telephone orders according to 
claim 37, wherein said vendor ordering center comprises a single 
terminal . 
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51. The method for controlling telephone orders according to 
claim 37, wherein said vendor ordering center comprises a call 
center enabled with an interactive voice recognition unit for 
facilitating order placement. 

52 . The method for controlling telephone orders according to 
claim 37, wherein said vendor ordering center comprises a call 
center managing a plurality of representatives, 

53. A system for controlling telephone orders, comprising: 

a server system enabled for processing a call; 

means for receiving a billing plan for an authenticated 
caller identifier of a caller during a call placed to a vendor 
order center at said server system, wherein at least one account 
provider is specified in said billing plan; 

means for specifying an order with a selection of one from 
among said at least one account provider specified for billing 
for said order; 

means for receiving an authorization from said caller for 
said order; 

means for transferring a bill for said order according to 
said authenticated caller identifier and said authorization for 
said selection of one from among said at least one account 
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provider . 

54. The system for controlling telephone orders according to 
claim 53, wherein said at least one account provider comprises at 

5 least one from among a credit account provider, a debit account 
provider, and a savings account provider. 

55. The system for controlling telephone orders according to 

!*& claim 53, wherein said authenticated caller identifier comprises 
Jlf) a caller name. 

\2 56. The system for controlling telephone orders according to 

Q claim 53, wherein said at least one account provider is specified 

ffl 

for a context of said call. 

IT. 57 . The system for controlling telephone orders according to 
H claim 53, wherein said billing plan further comprises at least 
i2 one shipping address. 

2 0 58. The system for controlling telephone orders according to 
claim 53, wherein said means for specifying an order further 
comprises : 

means for automatically specifying said selection of one 
2 5 from among at least one account provider where one account 
provider is provided. 
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59. The system for controlling telephone orders according to 
claim 53, further comprising: 

means for specifying said selection of one from among at 
5 least one account provider according to a selection by said 
caller. 

60. The system for controlling telephone orders according to 
claim 53, further comprising: 

S 

W means for selecting a first account provider for billing for 

y said order; and 

ffi means for only adjusting said selection if said caller 

15 requests selection options of another account provider. 

61. The system for controlling telephone orders according to 

O claim 53, wherein receiving an authorization comprises receiving 
a keypad authorization entry by said call from an origin device. 

20 

62 . The system for controlling telephone orders according to 
claim 53, wherein receiving an authorization comprises receiving 
a voice authorization entry by said call from an origin device. 

25 63. The system for controlling telephone orders according to 

claim 53, wherein receiving an authorization comprises receiving 
a touch selection authorization entry by said call from an origin 
device . 
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64 . The system for controlling telephone orders according to 
claim 53, wherein said means for transferring a bill further 
comprises : 

5 means for transferring said bill to said selection of one 

from among said at least one account provider. 

65. The system for controlling telephone orders according to 
claim 53, wherein said means for transferring a bill further 

|rp comprises: 

y means for transferring said bill to a billing service 

enabled to negotiate payment from said selection of one from 
ffl among said at least one account provider to a vendor account 
15 provider. 

T'J 66. The system for controlling telephone orders according to 
p claim 53, wherein said vendor ordering center comprises a single 
^ terminal . 
20 

67. The system for controlling telephone orders according to 
claim 53, wherein said vendor ordering center comprises a call 
center enabled with an interactive voice recognition unit for 
facilitating order placement. 

25 

68 . The system for controlling telephone orders according to 
claim 53, wherein said vendor ordering center comprises a call 
center managing a plurality of representatives. 
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69. A computer program product for controlling telephone orders, 
comprising: 

a recording medium; 

5 

means, recorded on said recording medium, for enabling 
receipt of a billing plan for an authenticated caller identifier 
of a caller during a call placed to a vendor order center, 
wherein at least one account provider is specified in said 
|J) billing plan; 

ly means, recorded on said recording medium, for specifying an 

J order with a selection of one from among said at least one 
fly account provider specified for billing for said order; 
15 

fU means, recorded on said recording medium, for receiving an 

l] authorization from said caller for said order; 

means, recorded on said recording medium, for controlling 
2 0 transfer of a bill for said order according to said authenticated 
caller identifier and said authorization for said selection of 
one from among said at least one account provider. 

70. The computer program product for controlling telephone 
2 5 orders according to claim 69, further comprising: 



means, recorded on said recording medium, for automatically 
specifying said selection of one from among at least one account 
provider where one account provider is provided. 
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71. The computer program product for controlling telephone 
orders according to claim 69, further comprising: 

5 means, recorded on said recording medium, for specifying 

said selection of one from among at least one account provider 
according to a selection by said caller. 

72 . The computer program product for controlling telephone 
frf orders according to claim 69, further comprising: 

yj means, recorded on said recording medium, for selecting a 

KB 

J; first account provider for billing for said order; and 

15 means, recorded on said recording medium, for only adjusting 

m said selection if said caller requests selection options of 
lZ another account provider. 

73 . The computer program product for controlling telephone 
2 0 orders according to claim 69, further comprising: 

means, recorded on said recording medium, for controlling 
transfer of said bill to said selection of one from among said at 
least one account provider. 



25 
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74. The computer program product for controlling telephone 
orders according to claim 69, further comprising: 

means, recorded on said recording medium, for controlling 
5 transfer of said bill to a billing service enabled to negotiate 
payment from said selection of one from among said at least one 
account provider to a vendor account provider, 

|^ 75. A method for controlling order payments, comprising: 

li 

Q 

111 receiving a bill for an order from a vendor according to an 

r. . 5 

W authenticated identifier for a caller placing said order and a 

p selected account provider; and 

%E> negotiating payment from said selected account provider 

jjjf according to said authenticated identifier to said vendor. 

Y J z 76. A method for account management, comprising: 

2 0 receiving a bill for an order placed via a telephone call, 

wherein a billed party is identified by an voice authenticated 
ident i f ier ; and 

providing payment for said bill from an account managed 
2 5 according to said voice authenticated identifier. 
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77. The method for account management according to claim 76, 
wherein said bill is received from a secure billing service 
negotiating payment from said billed party to a vendor. 

78. The method for account management according to claim 76, 
wherein said bill is received for a vendor order center. 

79. The method for account management according to claim 76, 
wherein said bill is received for an individual. 

80. A method for managing payments, comprising: 

receiving a bill for an order placed by a plurality of 
callers via a telephone call, wherein said plurality of callers 
splitting a cost of said bill are each identified by one of a 
plurality of voice authenticated identifiers; and 

facilitating payment for said bill from a plurality of 
account providers according to said plurality of voice 
authenticated identifiers; and 

providing a single payment transaction for said bill to an 
account provider for a billing party. 
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81* A method for order management, comprising: 

receiving an order at a vendor order center, wherein an 
ordering party is identified by an voice authenticated 
identifier; 

filling in billing information for said order from a billing 
plan received for said ordering party according to said voice 
authenticated identifier; and 

responsive to a single entry authorization by said ordering 
party, initiating billing and processing of said order according 
to said voice authenticated identifier. 



